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UCSF Commitment to the Community

• Will listen

• Will be honest and forthcoming

• Will be prepared with as much information as 
is available

• Will continue to commit to being a good 
neighbor to the Dogpatch and Potrero Hill 
neighborhoods
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May 14 Response : REVISED SITE PLAN

Urgent Care/ED
Public entrance moved to 4th/3rd St.

Ambulance 
Entrance

Mariposa façade
Stepped back
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Helicopter Information Sheet

• Total estimated flights (touch down and take off) 1.4 per day!

- Pediatrics – septic shock / organ failure
- Neonates – life threatening heart defects
- Pregnant mothers – life threatening severe pre-eclampsia
- Requires special physician’s approval 

• Time of day
- 7AM – 3PM Once every other day
- 3 PM – 11PM Once every other day
- 10 PM – 7 AM Once every 4 days

• Estimated time from over water to heliport 1 - 2 min 
Hover time 30 seconds
Run time – 30 sec. – 2 min.

• Not used for 
- staff transport 
- transfer out

• Critical need for disaster situations – Bridge / highway access eliminated –
Patient evacuation from hospital.
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Steps for Helipad Approval

• San Francisco Board of Supervisors

• California Department of Transportation
(Caltrans Aeronautics Division)

• FAA Airspace Determination
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Agenda Overview and Feedback

• The need for a helipad

• Introduction to helicopter noise by HMMH 
aviation noise consultants

• Prior success stories from REACH Air 
Medical Services

• Helicopter test flight




